[ SASKATCHEWAN YOUNG BROKERS' NETWORK

Suite 305 — 2631 - 28" Avenue PHONE: (306) 525-5900
REGINA, SK S48 6X3 FAX: (306) 569-3018

2012 YBN Education Day and Annual General Meeting

Name

Last First Middle
Brokerage/Company
Street Address BoxNo._
City Province Postal Code
Telephone Fax Email

PLEASE REGISTER EACH PARTICIPANT INDIVIDUALLY

(If more than one person is attending from your office, please make copies of this form)

Seminar fees include: 2 Seminars (6 CE Hours), AGM, & Lunch.

| Date Location Time Registration Fee
| February 3, 2012 Saskatoon | 9:00am - 4:00pm $100.00 + $5.00 GST

o Cheque Please make cheques payable to : Insurance Brokers’ Association of Saskatchewan

o Visa o MC Notice: Corporate credit cards are not accepted.
Name on Card Signature

Card Number Expiry
| hereby request and authorize you to draw against my credit card the above mentioned sum. All such withdrawals from my credit card account by you
shall be treated as though they had been signed by me personally. This signed contract copy is legally binding; faxed contracts will be treated as an
original.

Block of Rooms reserved at the Travelodge Hotel Saskatoon until January 13th.
Rate: $170
Quote "CGE200" when reserving the room. Phone: 306-242-8881

Registration is 30 minutes prior to each seminar

Please forward completed registration form and payment to:
Insurance Brokers’ Association of Saskatchewan
305 - 2631 - 28t Ave., Regina, SK S4S 6X3

Fax: (306) 569-3018




P

SASKATCHEWAN YOUNG BROKERS' NETWORK

Education Day and Annual General Meeting

He Shoots He Scores! 9:00 am - 12:00 pm

In this three hour seminar, participants will be challenged with questions from the CAIB program. In the first “Period” all the questions
will be derived from CAIB Volume One. In the second “Period” all the questions will be derived from CAIB Volume Two. Finally in the
third “Period” all the questions will be derived from CAIB Volume Three. In the event of a tie, all “Overtime” questions will be derived
from CAIB Volume Four.

The seminar will allow all participants an opportunity to determine if an answer to a question is true or false. Participants will be
challenged with loss scenarios and the outcome of the claim. They will have to determine if the outcome was a “Goal” (a correct
outcome) or a “Penalty” (an incorrect outcome). They will yell Goooooooooooooooooaaaaaaaaaaallllllliiil, when they believe a correct
outcome. Participants will blow their referee whistle if they feel it was a penalty when they believe an incorrect outcome.

Participants will be formed into teams of eight and asked to come up with their team name and logo. This will be displayed on the
number stands on each table. Loss scenarios will be distributed in sealed envelopes and each team will have two minutes to make
their determination. Then, all teams will be required to reveal their decision at once. When correct the team will receive a point.

Cause & Effect The Life Cycle of a Claim 1:00 pm - 4:00 pm

This three hour seminar will be the study of all aspects of the Life Cycle of a Claim. A look at the claims cycle from beginning to end will
be the foundation of this session.

Participants will be instructed on the cause and effect of a claim through the various perspectives of the broker, company, and insured.
Topics that will be covered in this session are:

Managing Loss Exposures
Occurrence of Losses

Claims Reporting (Client to Broker)
Claims Reporting (Broker to Insurer)
Claim File Management
Investigation

Valuation

Settlement

Effects of a Claim

Through instruction of these topics students will gain a valuable comprehensive view of how the claims process works. Practical real
life examples will round out this three hour session to ensure a better understanding of the Claims Process.



About the Presenter:

Todd began his insurance career in 1977 with SGI. He then spent 5 years as a broker in Regina and 5 years with a major international
insurer in Saskatchewan and Alberta. Todd then began his training career in 1989 as the Education Director with the Insurance
Broker’s Association of Saskatchewan. During his 10 years in this position Todd developed and delivered over 1,000 seminars. His
accomplishments in the insurance training field are widely known and respected in Canada.

Todd has served on many committees on the national level and has played a major role in the development of many national training
programs. CAIB, Fundamentals of Service, Fundamentals of Insurance and the Best Practices Companion Program are among
programs in which Todd has contributed his expertise.

In 1999 Todd began his own insurance training and consulting business, known today as WCT West Coast Training. This has allowed
Todd to expand his training efforts across Canada. Todd has completed the Associate program of the Insurance Institute of Canada
and completed the CAIB program with honors. He makes his home in Vancouver with his wife Nancy. From there he travels to over
140 seminar days across Canada

Travelodge Hotel - 106 Circle Drive West

February 3, 2012

9:00 am - 4:00 pm

Registration Fees

$100.00 + $5.00 GST

Credit Hours - Six (6.0) continuing education hours will be granted.



